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Options Day in Bundaberg 
By Amanda Bovingdon 
Coinciding with the roll-out of the National Disability Insurance Scheme (NDIS) in 
Bundaberg, Southern Cross Support Services staff and clients attended the annual 
inclusive event for people with a disability - Options day on Thursday 7th September.  
 
It was a great opportunity for people with disabilities to access information regarding 
skills development and educational pathways, and get together with others socially to 
sing, dance, learn and support one another. 
 

 

 

 

 

 

 

 

 

 

 

  

 

 
 
SCSS had two 
stalls at the 
Options Day 
event; one with 
lots of 
information 
about our 
services and the 
NDIS, plus 
colouring-in 
competitions, a 
slushy machine, 
guess the lollies 
competition, 
balloons, free 
water and lots of 
pictures of all 
our great 
activities on the digital screen.  
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Our other stall was most popular as it featured our farm animals petting zoo. Coming 
from one of our two SCSS farms there were miniature horses, baby lambs, and a goat 
which were a huge hit with everyone who came to say hello.  
 
 

https://www.facebook.com/southerncrosssupportservices
https://www.facebook.com/southerncrosssupportservices
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Gayle from Bundaberg Family Day care shared lots of tactile 
experiences with the nature sand table. Deb and CJ shared ideas on 
how to make stress balls at Options Day and we sang and danced to 
some amazing music. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
We were very proud to have staff member Monique represent 
Asperger’s and SCSS. She stated “I hope my role with being the 
Options Day Ambassador can encourage people with disabilities that 
they can achieve their goals and do things just as well as anyone else 
can” 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 
Amanda Bovingdon joined the SCSS team on 
placement from Southern Cross University 
Gold Coast in July 2017. If you are wanting 
someone to have a chat with, please contact 
Amanda at the Bundaberg office or one of 
our other support staff – Clinician Lee or 
student counsellor Dragana.  
Phone 07 4153 5887. 
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NDIS Update 
NDIS TIPS: HOW DID THEY COME UP WITH THE 
DOLLARS IN MY PLAN? 
 
How *does* the NDIS figure out how much funding you get in your plan? 
Not even the NDIS planners and LAC’s know exactly how much funding will be allocated in your plan until their computers have 
done their crunching, though with experience, they’ll likely have a decent idea of the likely reference range.  
Those reference ranges have been determined according to a series of mathematical algorithms, developed, and probably 
frequently tweaked, by the NDIA scheme actuaries (actuaries are awesomely geeky numbers people, and they look at bucket 
loads of research to figure out what variables to take into account, and by how much). 
But, in general, here are the elements that help determine the reference range for your NDIS Plan: 
 
1. YOUR AGE or STAGE – it kinda makes sense that most one year olds with a profound disability will receive far less funding 
than the same person at 47 years old – for a start, all one year olds need 24/7 care, and they also get nearly all of that from their 
parent/s. 47 year olds, however, should be able to live away from the family home if they want, and they shouldn't need to have 
their 75 year old parents doing all their personal care anymore, either. The "Stage" of your life can also affect your funding - 
moving into high school, leaving school, leaving home etc. are all times when extra funding may be reasonable and necessary to 
meet your goals. 
 
2. YOUR PRIMARY DISABILITY – this one confuses me a little, as some folks might have, for example, cerebral palsy and vision 
impairment, both of which are highly impactful for them – how does one choose which is primary? Regardless, this makes a 
difference, so if you have more than one disability, and they’re all pretty impactful, consider asking your planner/LAC to switch 
out for a different primary diagnosis to see if that makes a difference to the bottom line. They’re not obliged to do this, and it's 
not condoned, but if you're in that boat, having trouble deciding which disability has the most impact on your life, it might be 
worth an ask. 
 
3. YOUR FUNCTIONAL IMPAIRMENT – for most participants, the LAC or Planner will ask you a series of questions about how 
your disability affects you. This might be by phone before your planning, or during your actual meeting. Some of the questions 
will appear quite silly (like asking if a six year can handle his own finances, or if a person with quad CP using wheelchair can walk 
up a flight of stairs without a handrail, but there you go). Some of these questions will give you a choice of answers like “easily” 
“with a little help”, “with lots of help”, “unable” or “I don’t know”. Make no mistake, the answers to these questions are VERY 
important. DO NOT answer them with kids underfoot and demanding, or driving home from work. Make the time and space to 
THINK about your answers and concentrate on the phone call. 
 
4. YOUR GOALS – much of the Capacity Building funding areas will be determined by your goals. If your goal is to sit around and 
watch TV all day, you’re not likely to get extra funding to help you find a job, for example. 
 
5. YOUR GENERAL SITUATION – if you’re at home, and want to move out, there’s likely to be funded supports for that, and if 
you have five brothers and sisters who live in the same suburb and drop in and hang out and willingly help you out a lot, your 
funding is likely to be different than if you have no family, few friends and have been socially isolated for the past twenty years. 
 
This is obviously a very simplified way of explaining how funding is sorted, and each person *is* an individual – I’ve seen several 
hundred NDIS plans, and no two have ever been the same. Just so you know, if your plan comes to a bunch more, or a bunch 
less, than what the computer spat out, it will likely automatically go to higher up folk at the NDIS to make sure nothing’s been 
missed, or that the higher level funding is warranted. This can take little longer to process and approve, understandably, so 
having to wait a little longer for your plan can be a good thing! 
 
As always, this is intended as general info, and is definitely not individual professional advice. All of this could have changed 
between the time I wrote it, and the time you read it, so don’t go betting the house on the info, and check directly with the NDIS 
for stuff that matters to you.  
 
With credit to Sam Paior – The Growing Space. 20th August 2017 

 

 

https://www.facebook.com/TheGrowingSpaceAustralia/photos/a.1479176645627552.1073741828.1476789762532907/1973291592882719/?type=3
https://www.facebook.com/TheGrowingSpaceAustralia/photos/a.1479176645627552.1073741828.1476789762532907/1973291592882719/?type=3
https://www.facebook.com/TheGrowingSpaceAustralia/photos/a.1479176645627552.1073741828.1476789762532907/1973291592882719/?type=3
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Saturdays with Dwayne 
By John Borg 
Hi all, lots to report in this newsletter. As you can see by the photos, Dwayne is very busy keeping the house clean by 

using a gerni, and the pulling down the greenhouse at the big farm. However, the most exciting photo is of the pot 

plants that he is now hiring out. Yes, Dwayne is not only selling plants but is now allowing hiring. The hiring business 

was an idea Greg came up with over nine months ago, with the result being that Dwayne has now twelve of his large 

plants being hired. Dwayne receives 50% of the income, and the other 50% goes into building the business up. On the 

weekend, Dwayne had a large donation of plant cuttings (thanks Nathan) so these will be looked after by Dwayne. The 

greenhouse that was pulled down from the big farm will be erected now at Dwayne’s house, so busy times ahead.  

As promised in the last newsletter, here are some photos of Dwayne’s garden and some of him holding a handful of 

passionfruit. My favourite photo of Dwayne, which I love, is of him cooking his own Saturday lunch. This is happening 

each Saturday where I now refuse to cook Dwayne’s lunch as before he used to watch and say “is it ready yet”? So as 

reported, Dwayne is a very busy boy, especially on Saturdays.  

Till next time. Cheers, John.  
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Ben’s Report 
By John Borg 

Ben went to the annual Brisbane Truck show again this year, along with meeting his dad, he had loads of fun sitting 
in the trucks and looking at the new engines on display. 
 

 
 
 
 
 
 
 

4 x 4 Adventure 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ben at the farm doing Drumbeat with Yogi 

 

This July SCSS Bundaberg went out to Coonarr beach for the day 

and it was a great pleasure to be part of and leading the 4 x 4 

Adventures. I would like to thank all staff involved Greg, Nathan, 

Richard, and Peter and also our clients for bringing a positive spirit 

and great can-do attitude to have fun. Thank you to Ben, Terry, 

Richard, Dwayne and Ben. 

 

Activities for the day included: 

• Four wheel driving 

• Sightseeing 

• Exercising beach walking 

• Morning tea lunch 

• Fishing 

• Catching bait with cast net 

• Winching the Hilux out of the bog 

 

A big thank you to all and a very big thank you to Ben for cooking 

an amazing sausage sandwich lunch. 

David Bateup 
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SCSS Equine Program 
By Donna Corr 
 
Southern Cross Support Services are pleased to introduce Emerald Park’s Ms Sassy Lady. Sassy is our first horse in 
our new Equine Program. Sassy is 38 inches tall, four years old, 
has won Champion & a Reserve Champion, and has had one foal. 
 
Sassy has just been joined by two other miniatures by the names of 

Spirit and Summer (Spirit’s Daughter) at our smaller farm, and we 

also have Howie (12 months old) and Lily (3 years old) at our big 

farm. 

Our Equine Program has been well received by our participants 

who have been very busy learning how to look after Sassy, 

grooming her and taking her for walks around the neighbourhood. 

We plan to show Sassy in local shows and have taken students from 

the Bundaberg Special School to meet her too. Keep an eye out for 

Sassy as she will also be making an appearance in our local Pageant 

of Lights in December. 

Recently some of our clients have been working with Master Farrier 

Robyn on hoof care lessons which is a very important part of horse 

care, because no hoof - no horse! 

Horses do not judge people on a physical level and horsemanship 

is one of the few sports that people of all abilities can compete on 

equally.  

 

If you work with a client who may be interested in joining our Equine Program, 

please call our office for Donna Corr on phone 07 4153 5887. 

A big congratulations to Kala, Emily, Angela and 

Ben who have earned their first award towards their 
Horsemanship Certificate. The award was for 
completing the Basic Safety and Orientation module. 
Emily, Ben and Kala are racing ahead and have nearly 
completed their next module on Catching, Tying up and 
Releasing. Again, congratulations to all four recipients. 
Keep up the good work.  

.  
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Family Day Care 
By Gayle Berthelot 
 

 

 

 

 

 

We are changing our name. We are moving from Southern Cross Family Day Care to BUNDABERG FAMILY DAY CARE 

for a fresh new look. We are still part of the Southern Cross Family and look forward too many shared experiences 

with them. For any enquiries, we can be contacted on phone 0423273551. 

We are always on the lookout for new Educators within Bundaberg and over the Wide Bay/Capricorn Coast district 

with our services branching out to Gladstone, Howard and other outlying areas over the next year. 

Our qualified, dedicated Family Day-Care Staff are offering 

Host family care (respite) in their homes for those clients who 

need a comfortable, welcoming home environment to have a 

night stay over or weekend adventure. 

It’s been an exciting time in family day care over the past few 

months. We have had visits from the tooth fairy to learn about 

how important dental hygiene is. Also, a trip out to Burnett 

Heads Fire Department to practice STOP, DROP AND CRAWL 

fire safety. 

Events we have visited are Options Day and Rainbow 

Day to promote child protection in our local 

community.  

 

The Bargara police came down to make our children aware 

of Neighbourhood Watch. We could sit in the police car, turn on the sirens and the lights, it was a fantastic day. We 

also had a great play afterwards at the new park. 

We are looking forward to lots more exciting adventures leading up to Christmas, it’s always a fun and busy time. 

 

Connect via 

Facebook 

 

 

https://www.facebook.com/SouthernCrossFamilyDayCare/
https://www.facebook.com/SouthernCrossFamilyDayCare/
https://www.facebook.com/southerncrosssupportservices
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Meet some of our Team Leaders 
 

Elise O’Rourke 

What program area do you work in?  
Child Safety 
 
What is your experience? 
I have been with SCSS for just over two years and in May took on a Team Leader  
role. I have worked with a diverse range of clients and am always looking to 
expand my knowledge of the industry with hands on experience. I am currently  
enrolled in a Bachelor of Human Services majoring in Child and Family Services. 
 
What do you enjoy about your job? 
No two days are the same. Every client has their own set of needs and this keeps 
things interesting. It is an extremely challenging industry but it is worth it to see 
young people make positive steps in their lives. 
 
What are your greatest skills? 
I think it’s important to be able to relate to young people. I believe one of my best skills is 
being able to make people feel comfortable and welcome. This, along with my strong 
communication skills helps me effectively work with young people so they continue to 
make positive choices in their lives. 
 

 

Ryan Marsh  

What program area do you work in?  
Disability 
 
What is your experience? 
I have been with Southern Cross for 5 years now. 
 
What do you enjoy about your job? 
I enjoy helping clients achieve goals and improve their independence with 
day-to-day tasks. 
 
What are your greatest skills? 
I am caring and passionate about our clients. I enjoy seeing their progression 
in their lives and that is why I turn up to work every day. 

 

 

 

 

The NDIS has rolled out in the Bundaberg region – have you had your planning meeting? 
 

If you or someone you know has a permanent disability, is an Australian citizen and under the age of 65, make 
sure to register via the NDIS website www.ndis.gov.au. If you are a person with a disability who wishes to 

participate in the NDIS, you must first be assessed against the access requirements. 
 

Call the NDIA on 1800 800 110 if you have any questions or to ask for an access request form. 
 

Call one of our experts on 07 4153 5887 if you would like to find out more information about how we can help. 
. 

http://www.ndis.gov.au/
https://ndis.gov.au/ndis-access-checklist.html
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Deb Noy  

What program area do you work in?  
Mac Program & Day Program 

What is your experience? 
I have been with Southern Cross for 3 years now, I have worked 
previously in Gladstone for 7 years in the disability sector, and I 
have a 27 year old Autistic daughter. 
 
What do you enjoy about your job? 
I enjoy seeing people achieve their goals, I love making people 
laugh and seeing them enjoying life. I love that no one day is the 
same as the next. 
 
What are your greatest skills? 
I am empathetic, honest, creative and patient. I care very deeply 
about people I support being treated as individuals who have rights 
the same as everyone else. 

 

 

Ben Stehbens 

What program area do you 
work in?  
Disability 
 
What is your experience? 
I have been with Southern Cross for 3 years (coming over from being a Chef), 
Senior Support worker / Team Leader for a majority of that time. I Have 
worked in child safety and disability and am currently working predominately 
in disability. 
 
What do you enjoy about your job? 
I enjoy the experiences that come with the job and the fact that every day is 
different, I love watching my clients fulfill their goals. 
 
What are your greatest skills? 
I think my greatest skills are being able to build rapport and positive 
relationships with clients and helping them achieve their goals. 
 

 

 

 

 

 

 

 

 

PATRICK TO THE RESCUE!!! 

Patrick found this beautiful owl at the farm, he had a broken 
wing so the quick thinking of Patrick and staff saved this little 
fella.  Patrick took it to the RSPCA and he has made a full 
recovery.  Well done Patrick. 

Kim Lovett 
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Appreciation High Tea  

Social Stunners Group in Rockhampton 

It’s not every day you get to put forward a big gesture of appreciation but on the 31st of August 2017, the Social 

Stunners Group in Rockhampton got to do just that, which coincides with 4 years of SCSS operating in the 

Rockhampton region. 

Many of the members of Social Stunners have some amazing people in 

their lives including parents and family members who go continuously out 

of their way to help, coaches from softball and pistol club, volunteer work 

colleagues (Rockhampton Zoo & SMW) and Disability Services staff to 

name but a few.  All of these people give so much of their time to help 

better the lives of our Social Stunners members. 

Social Stunners is a Rockhampton Day Program. This group has been 

fundraising for the past year to enable them to go on planned holidays and 

pay for activities they would like to participate in. Recently this group of 

clients decided they wished to spend some of the money they have raised 

to show their appreciation to those who have helped them on their journey 

so far. Along with a generous donation from Southern Cross Support 

Services Management, the members of Social Stunners put together a 

lovely High Tea, serving scones and sandwiches, cakes and biscuits, 

bruschetta’s and scrolls all accompanied by some fine teas during an 

afternoon well attended by clients, staff and guests alike at The Crazy Joker 

from 2:15pm to 4:30pm on 31 August 2017. 

The food took all day to prepare and it was all hands-on deck.  What was achieved was an amazing array of edible 

treats.  It is credit to all who participated in the tasks of food preparation, the setting up of the venue tables and serving 

of the food to clients, staff and invited guests. 

Everyone in attendance was very impressed with the selection of food on offer and how it was presented on the tables.  

The afternoon was deemed an enormous success and was met with applause and smiles by all. 

Social Stunners acknowledge and appreciate all those who have donate their time and skills towards improving the 

lives of its members. 

Thank You!  
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State of Origin 
By Ryan Marsh 
 
A Mighty Maroons Victory 

On the 12th of July, a loyal group of 

fanatical Queensland Supporters 

left for Brisbane, confident they 

were about to witness another 

MIGHTY MAROONS victory in Game 

3 of State of Origin 2017. 

Excitement was in the air as we 

arrived at our accommodation and 

placed our Maroons gear on. On the 

train to the game we looked around 

and saw a sea of Queensland 

supporters, who definitely 

outnumbered the Blues supporters 

(that’s for sure!). We arrived at 

Suncorp Stadium and this is where 

it became real. We quickly split into 

our two groups and went and found our seats. A surprise appearance from Broncos and Queensland legend  

Shane Webke was an instant highlight for Jesse, Mark and Sam. Maverick and Dwayne were eagerly as excited waiting 

for the game to begin in their seats and couldn’t stop watching the pre-game entertainment. 

There was no doubt that from kick off we were in for a great game and it sure 

delivered. Queensland were never challenged and we came away with the WIN! 

A very happy group then made their way back to the accommodation and for 

another year it was over. We slept well that night and talk immediately switched 

to next year’s game!  

 

 

 

  

 

 

 

A big thanks to Support 

Worker’s Nathan, Damien and 

Evan for making this trip 

happen and any other Support 

Worker who helped the boys 

along the way. As always GO 

QUEENSLAND and the 

countdown is on until our next 

trip. 
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Bundaberg Day Program Activities 
Lots of activies happening with our day program, tye-dye day, mates hanging out in our client kitchen area, origami, 

trips to the park and some fun craft days – busy! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Gavin’s Motor Project 

Gavin has long been a fan of cars and motors 
and anything mechanical. His support team and 
health professionals have helped to bring this latest 
project to fruition. Gavin said thank you to all those 
involved in helping him and is already planning new 
projects such as CB radio and a work shop to tinker 
around in.  
Gavin achieved the project with the help of 
Harry's Mowers and Gavin said he wants to see 
Mower Racing and also help out at Harry's. All the 
support team are amazed with Gavin’s strength and 
will continue to help him achieve his dreams and 
goals. TL Dean Sanderson  
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Bring Back the Borg! 

Southern Cross staff and clients would like to say a huge thank you to 
one of our most treasured support workers, John Borg. John has 
played an important role in our mowing services with client Ben, and 
is always helping out so many people with odd jobs, especially for 
Tracey, our properties lady. 

John and his family are moving to the big smoke and we wish you all the best, you will certainly be missed! 

 

 

 

 

 

 

 

Fraser Coast Frolicking 

On Sunday the 30th July client Dylan and TL Michelle went to the Susan River Homestead for a 3 hour horse ride. Dylan 
had the most amazing time riding horses, talking to other people, sharing his experiences he has had whilst at ‘Riding 
for the Disabled’ over the past 6 months, and expanding his skills in how to care for his horse. Dylan was in his element 
out in the bush with all the wild life and cattle, and he even had a try at trotting his horse, which he did with much 
encouragement but seemed to enjoy this new experience. 
 
Team Leader - Michelle Walker 
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Anna’s Activities 
Anna has been busy tidying up to ensure a spotless home is 

well kept, and also wanted to share the healthy exercises 

she has been doing which includes a 12km walk and healthy 

food choices like Subway salad 

for lunch, plus a little bowling 

challenge with Tyson for fun! 

 

 

 

 

 

 

 

 

 

 
Katie and Tyson got to meet 

Batman and Katie rode the bus 

for the first time!  

Angela is having so much fun and 
learning heaps about these beautiful 
animals.  Angela hopes to continue with 
the program to learn as much as she 
can as she would love to find a job soon 
working with animals. 

 

 

 

 

Emily’s Beauty Shop - Everyone had a great 
afternoon at Emily's beauty shop.  All lined 
up patiently to have their makeup and nails 
done. As you can see she does a terrific 
job.  We had a great time, thanks heaps 
EMILY (maybe we can hire you for the next 
Ability Ball). 

 

 

Emily, Angela & Katie’s Activities 

Emily and Katie 

dropping off their 

food donations to 

Angels Community 

Group to assist 

people in need 

 

 

 

Congratulations Katie on your 

first day at work. Well done 

👍 Katie has been going to 

work each week at a local 

hair salon, keep up the good 

work Katie! 
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Birthday’s 

Bradley's birthday – the Fraser Coast team got to celebrate client Bradley’s birthday – yay! We had a 

Pokemon theme and his team outdid themselves with making it a special day for him – with his mum, dad 

and niece travelling to celebrate with us.  

 

Katie’s birthday – lunch enjoyed by all at The Waves

 

 

 

 

 

 

 

 

Ben’s Birthday celebrations – fun 

times had by all!  
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Meet the new SCSS Office Staff 
Rick Irvine – Human Resources Co-ordinator 
 

Rick is a Bundaberg local and enjoys the lifestyle that Bundy offers.  

Rick has over 10 years Human Resources experience across a number of 

industries, including Real Estate, Manufacturing, Human Services and Not for 

Profit. Rick has worked with small businesses right through to large 

organisations and is across all aspects of contemporary human resource 

practice. 

Rick is a huge football (soccer) fan and has plenty of involvement with his local 

club. Rick is also a keen fisherman and when not working or at football can be found in many of the regions 

rivers and creeks.      

Olivia Tan – Reception Business Admin Trainee 
 

Hi all, I am a business administration trainee and my job 

involves being a ‘second Marina’ out at reception, which is 

not always as easy as it looks. Within the short period of 

being employed by SCSS, I have already developed many 

new customer service and computer skills. Throughout the 

few other jobs I have obtained, this one by far has been 

the best.  Everyone here is so welcoming and easy to get 

along with, which made my first week so much better. 

Originally, I am from Victoria, but have been living in 

Queensland for most of my life now. I much prefer it up 

here because I love going to the beach. I also love fashion, 

beauty and makeup as some of you can already tell.  

I am very grateful to work within such an eye-opening company. I never knew how much a person’s life can 

change through the help and support of others. SCSS is truly a remarkable organisation and I hope with the 

introduction of the NDIS that SCSS can continue to grow.  

Brent Von Deest – NDIS Finance Officer 
 
I joined SCSS at the start of September as an NDIS Finance Officer. Prior to 
joining the team, I spent many years as the accountant for a local pharmacy, and 
before that I was a laborer at the rum distillery while I completed my university 
degree. 
 
During my spare time I enjoy camping and fishing, spending time with my family, 
playing various Xbox games that I "bought for the kids", and travelling. 
 
I have enjoyed SCSS so far as the staff are very friendly, and being new to the 
industry has given me a chance to learn many new things. Being able to be part 
of the NDIS and already seeing how it can have a positive impact on people's 
lives is also very rewarding. 
 
PS If you're looking at the profile pic, I'm the one on the right. 
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Gaming Review  

By Duncan Ruthenberg 

Ark – Survival Evolved (PS4) 
 
Ark on PS4 is a game of survival set in a dinosaur infested 
environment. The game is similar to Minecraft but the graphics 
on the game make it much more spectacular than the blocky 
graphics of this independent game. 
 
You start with nothing and the game has a steep learning 
curve as it is difficult to just survive by having enough food, 
water and warmth at night, not to mention the carnivorous dinosaurs that will try to eat you. As you 
progress in the game you will learn quite a few skills called engrams that will make your life in the game 
much easier.  
 
As you level your character you will eventually become stronger but you really need to watch where you go 
as I have died multiple times in the game due to exposure and dinosaur attacks. I have managed to finally 
tame some dinosaurs to make my life easier in the game and they ranged from Maschops, Parasaurus to 
Dilophosaurus to Triceratops. The last two dinosaurs especially now make it much easier to survive once 
you put the correct behaviour settings on. 
 

  
 

Some fun Pictures….. 

  

 

Overall, once you get a grasp of the game it is really 
fun to play!!! Rating out of 5: 4.5 Stars 
 
Available on: PC, PS4 & Xbox One 
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Camping with Chris 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

TL Chris has been taking some clients away 

for weekends to do some camping, this 

involved building and making a fire, fishing,  

sightseeing, toasting marshmallows and 

cooking in the great outdoors – wow! 
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Recipe of the month – from Duncan 

Zucchini Fritters 

Yield: one dozen fritters Prep Time:5 minutes Cook Time:10 minutes Total Time:15 minutes 

These Zucchini Fritters are quick and easy to make (10-15 minutes start to finish), and involve only a 
handful of simple ingredients. The fritters also happen to be dairy-
free, and are toddler friendly! 

Ingredients: 

• 1.5 lbs zucchini (2 large) 
• 1/3 cup flour (all-purpose or whole wheat flour both work) 
• 1/3 cup Italian seasoned bread crumbs 
• 2 large eggs 
• 1/2 teaspoon baking powder 
• 1/2 teaspoon salt 
• 1/8 tsp freshly ground black pepper 
• Olive oil, for frying, (1/2 cup maximum needed) 

Directions: 

1. Shred the zucchini using a box grater. 
2. Place the shredded zucchini into a thin kitchen towel and squeeze as much water out as you can. 
3. Place the squeezed zucchini into a bowl and add all the remaining ingredients except the olive oil. 

Lightly scramble the eggs in the bowl, then mix everything well until the mixture is moist and all 
ingredients are distributed. 

4. Heat a nonstick skillet over medium heat, and add 3 tbsp of olive oil. Use a 3Tbsp cookie scoop to 
portion mounds directly into the pan, then gently press down with a turner to flatten. 

5. Fry the zucchini fritters for about 4 minutes on the first side, and 3 minutes on the other, or until 
golden brown on each side. Enjoy while hot! 

6. Feel free to add extra ingredients like some chopped up bacon bits, or some spices if that’s what 
you like! 

Health Hub 
Fun Food Facts 
 

• When Cranberries are ripe, they bounce like a rubber ball 

• A cluster of bananas is formally called a hand, along that theme, 
a single banana is called a ‘finger’  

• Fats in milk products, meat and fish help your body build healthy 
nerves and fight off disease 

• Apples are made of 25% air, which is why they float 

• Ginger can reduce exercise-induced muscle pain by 25% 

• Cucumbers are 96% water 

• The ‘TomTato’ is a plant that produces both potatoes and tomatoes  

• The most expensive pizza in the world costs $12,000 and takes 72 hours to make 

• Three plates of food at a Chinese buffet will net you about 3,000 calories 

• One fast food hamburger may contain meat from 100 different cows 

• Peanuts aren't nuts, they're legumes 

 

 

https://go.redirectingat.com/?id=74679X1524629&sref=https%3A%2F%2Fwww.buzzfeed.com%2Fjustinabarca%2Ffood-facts-that-will-blow-your-mind&url=http%3A%2F%2Fhauteliving.com%2F2010%2F03%2Ftop-five-most-expensive-pizzas-in-the-world%2F29487%2F&xcust=3094556%7CBFLITE&xs=1
https://go.redirectingat.com/?id=74679X1524629&sref=https%3A%2F%2Fwww.buzzfeed.com%2Fjustinabarca%2Ffood-facts-that-will-blow-your-mind&url=http%3A%2F%2Fwww.livestrong.com%2Farticle%2F322162-the-calories-in-the-chinese-food-buffet%2F&xcust=3094556%7CBFLITE&xs=1
https://go.redirectingat.com/?id=74679X1524629&sref=https%3A%2F%2Fwww.buzzfeed.com%2Fjustinabarca%2Ffood-facts-that-will-blow-your-mind&url=http%3A%2F%2Fwww.examiner.com%2Farticle%2Feverything-you-need-to-know-about-fast-food&xcust=3094556%7CBFLITE&xs=1
https://go.redirectingat.com/?id=74679X1524629&sref=https%3A%2F%2Fwww.buzzfeed.com%2Fjustinabarca%2Ffood-facts-that-will-blow-your-mind&url=http%3A%2F%2Fwww.peanut-institute.org%2Fpeanut-facts%2F&xcust=3094556%7CBFLITE&xs=1
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Bradley Bowled & Won 
 
In September 2017, client Brad and Support Worker Rick took a trip to Mount Gravatt, Brisbane, for the 
State Ten Pin Bowling Tournament. On Saturday morning, Brad commenced a long tournament consisting 
of triple, double and a single competition. The competition was fierce, with teams from Kedron, Ipswich 
and Mount Gravatt all in attendance, consisting of south Queensland’s best bowlers. The competition went 
for two sessions on Saturday and Sunday, one in the morning and afternoon. 
Brad has been training every Saturday morning for this competition for the last year and the training 

definitely paid off. When all bowling was completed over the weekend, Brad walked away with a haul of 

medals, 4 gold and 1 bronze. The golds were won in all events and he collected a bronze in the trios. 

Support Worker Rick and Southern Cross would like to congratulate Brad on his hard work resulting in a big 

medal haul. 

TL Michelle Walker 

 

 
 
 
 
 
 
 
 
 

 
 

 

On Tuesday the 27th June, Sam witnessed his idols the Justice 

Crew in person. Unfortunately Sam wasn’t invited to join the 

crew on tour (like he had hoped) but still could be heard 

singing and dancing along in the front row. Support Worker 

Beth also had the pleasure of meeting the boys from the 

group and Sam even picked up a few tips from his favourite 

rapper, Luke. A great night and Sam is looking forward to the 

next time the Justice Crew are in town. 

 

Sam met the Justice Crew! 
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What’s on ……. 
 

Date / Time Event / Location More Information 

Bundaberg 

Wed – 4 October 
10:00am 

Free Community Movie – Hunt for the 
Wilderpeople 
Moncreiff Theatre  

Free Event  

Fri 6 October to 15 October  Stockland Recycled Sculpture Project 
Stocklands Bundaberg  

Free – visit our website to find the entry T&C’s  
crushfestivalqld.com.au/tickets/stockland-recycled-
sculpture-project/# 

Fri – 6 October 
5:30pm – 8:00pm 

Light the Night Bundaberg  
Bargara – Neilson Park 

Free Event  
To regist er for your free lantern, go 
to www.lightthenight.org.au  

Various  Live Theatre – The Broadway Smash-Hit Wicked 
Playhouse Theatre, Steffensen Street West 
Bundaberg 

Adults - $25, Students/Pensioners - $18 
For event dates - www.theplayhousetheatre.org.au 

Sat 4 November – 7:00am to 
10:15pm 

Obstacle Hell Bundaberg  
Bundaberg Recreational Precinct, 7 Kendalls 
Road, Bundaberg  

From $39 
For more information visit obstaclehell.com 

Wed 8 November – 10:00am Free Community Movie – Me Before You  
Moncreiff Theatre 

Free Event  

Sat 18 November 9:00am to 
Sun 19 Nov 3:00pm 

Wood and Craft Expo  
Main Pavilion, Bundaberg Recreational Precinct, 
University Drive  

Admission $4 
 

Wed 15 November – 9:00am Understanding Vicarious Trauma  
Coordinated Support Services, Shop 1/3A 
Takalvan Street 

Admission $60 
Contact – Jennie Corrie 4152 7404 

Thurs 7 December – 6:00pm 
to 9:00pm  

Pageant of Lights  
Bourbong Street, Bundaberg Central 

Free Admission  

Sat 9 December – 3:00pm 2017 Gin Gin Santa Fair  
Gin Gin Showgrounds, King Street 

Adults - $2; Children (3-13 yrs), - $1; Family - $5 

Various  Bundaberg PCYC Markets  
PCYC – 1 Civic Avenue  

Free Admission  
Markets held on the second Sunday of each month  
For more information visit bundabergpcyc.org.au 

 
 
 
Fraser Coast 

Various  Maryborough City Heart Markets  
Adelaide and Ellena Street, Maryborough 

Free admission  
For recurring dates visit www.frasercoastevents.com.au 

Sat 7 October 8am – 4pm to 
Sun 8 October closing at 
12md 

Hervey Bay Spring Orchid & Garden Spectacular  
9 O’Rourke Street  

Admission $5 and includes free Devonshire tea/coffee 

2,3,4th November, 9am to 
3pm daily  

Maryborough Heritage Craftfest 
Kent Street, Maryborough  

Admission $3 
Further information contact 
www.facebook.com/MaryboroughHeritageCraftFest 

2 Dec – Gates open at 4:30. 
Carols start at 6pm 

Carols in the Village  
13 Zephyr St. Scarness, Hervey Bay  

Admission $2 

10 Dec 2:30pm to 8:00pm Fraser Coast Carols in the Park 
Sussex Street, Maryborough 

Phone 4196 9600 for more information  

 
 
 
Rockhampton 

Wed 4 October 10:00am to 
11:30am 

Lively Knitting & Crochet Clubs at Rockhampton 
Regional Library 

Free  

Wed 4 October 6:15pm to 
7:00pm  

Lively Laughter Yoga 
Rockhampton Regional Library 

Free 

Fri 6 October 3:30pm to 
5:00pm 

Anime/Manga Drawing Club 
Rockhampton Regional Library 

Free 

Sat 7 October 9:00am to 
1:00pm 

Spring Garden Spectacular bus tour  
232 Bolsover Street (TBC)  

Cost – TBC 
To express interest in joining the tour call on 4932 9000 

27 Oct 6:00pm Cri Girls Night In 
The Criterion Hotel, 150 Quay Street  

Cost - $40 
Contact – Rhana Govaars & Megan Turnball 0400 311 552 

http://crushfestivalqld.com.au/tickets/stockland-recycled-sculpture-project/
http://crushfestivalqld.com.au/tickets/stockland-recycled-sculpture-project/
http://www.lightthenight.org.au/
http://www.theplayhousetheatre.org.au/
http://obstaclehell.com/
http://bundabergpcyc.org.au/
http://www.frasercoastevents.com.au/
http://www.facebook.com/MaryboroughHeritageCraftFest
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28 Oct 4:00pm to 9:00pm River Glow – Fun Run 
Quay Street  

Adults - $24, Youth - $15, Family $70 
Contact – RACQ Capricorn Helicopter Rescue Service 4922 
9093 

Sun 5 November 10:00am to 
2:00pm 

CHRS Community Open Day  
Canoona Road 

Free 

Fri 17 November 4:00pm to 
9:00pm 

Bouldercombe State School P&C Family Fun Day  
52599 Burnett Highway  

Free 

Sun 26 November 8:00am to 
1:30pm 

Heritage Village Markets 
Boundary Road, Parkhurst  

$2 per person, under 14 year olds free 

Sat 2 December 5:00pm to 
9:00pm 

CBD Traders Christmas Fair  
East Street Mall 

Free 

 

Client Achievement Awards 

Congratulations to Curtis 

This month Curtis from the Rockhampton region has received our 

Client Achievement Award for his outstanding volunteer work at 

SMW.  

This is an achievement for Curtis as he has never volunteered in an 

industry as such, so therefore he is learning a new role, expanding his 

skills and involving himself in the community whilst meeting new 

people.  

Curtis was required to clean machinery and equipment as well as 

assist staff in any way that he could. Well done Curtis! 

 

Congratulations to Ricky 

Ricky from the Bundaberg region has also received our Client Achievement Award. 

Ricky has moved into his first 

place, and has been learning to do 

odd jobs with support workers 

such as mowing the lawns and has 

even built a chicken coop in his 

backyard. He has been selling 

items at the local markets to earn 

money, all excellent achievements, 

great work Ricky! 
 

 

Congratulations to 

Shannen 

A big congratulations to Shannen from the Fraser Coast region who has also received our 

Client Achievement Award this month, because she did an awesome job at taking the lead for 

a Fire Drill at her residence, we are all proud of you Shannen! 
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Word Search – Farm 

K I F I G P O S S D W E M M T 

G C V E C N T O X H Q T A Z H  

X O O J E A I Z N U E I A T U 

W S V T O D W R I U N E L N V 

O Y Y G S J I N A T G E P Y P 

S A S S Y E E N E C N N A G C 

G P G L V B V N G K I Q C Q G 

J L A O F E A I V S M H A P Q 

B D W H N N R L L K O C S E P 

Y Y K W C F R A Q A O S R S M 

H P X E E D M M F P R Y A R F 

E R U T A I N I M D G N P O A 

H C U K N C S E V L A C Z H R 

F D C A S H I K H K X E W G M 

F E N C I N G X Y K I S L F B 

 
 
 

Subscribe to the Newsletter 
 

If you would like to receive this newsletter via email simply send an email to admin@scss.org.au with the 
words “Subscribe” in the subject line.   You will be added to our email tree and will receive the newsletter 
via email on a quarterly basis.  If at any time you wish to unsubscribe send an email to admin@scss.org.au 
with the words “Unsubscribe”. 
 
 

Contact Us 
 
HEAD OFFICE: Shop 12B, 9 Maryborough Street, BUNDABERG Q 4670 ~ Tel. 4153 5887 Fax. 4153 1158 
 PO Box 446, BUNDABERG Q 4670  
HERVEY BAY: Unit 3, 147 Old Maryborough Rd, PIALBA Q 4670 ~ Tel. 4153 5887 
ROCKHAMPTON: 40 Charles St, Berserker Q 4670 ~ Tel. 4927 7009  
Email:  admin@scss.org.au  
Website:  www.scss.org.au 

ALPACAS 
ANIMALS 
CALVES 
CARING 
EQUINE 
FARM 

 

FEEDING 
FENCING 

FOAL 
GOATS 

GROOMING 
HORSE 

 

LADY 
LIVESTOCK 

MAINTENANCE 
MINIATURE 

SASSY 
SHEEP 
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